Workout Club and Wellness Center

18 Orchard View Drive, Londonderry

(603) 434-6565 

PARENT INFORMATION SHEET
FALL – SPRING LEARN TO SWIM PROGRAM

SIX WEEK SESSION:  CLASS DAY:  M   T   W   Th   F   Sat   Sun
DATES:__________________________________________________________________
INSTRUCTOR: _______________________        

LEVEL: ___________
TIME: _____________       BIG POOL
or
SMALL POOL


GENERAL INFORMATION

· Class length: 30 minutes Tykes and Levels 1 thru 3; 45 minutes Levels 4 thru 6; 60 minutes Jr. Swim.
· CLASS CHANGE REQUESTS: $10 administrative fee for all change requests after registration is complete.
· LATE PAYMENTS:  $15 fee for payments received after the second class. 
· When entering the Club, all members and non-members must use their club swipe card 

· Please adhere to club rules.  No swimming is allowed for non-members before the lessons start.  All members need to observe the pool schedule for open swim availability.
· Classes will meet on the bleachers situated between the two adult locker rooms. No child should enter the pool before the instructor or be in the Therapy Pool room alone.  
· PLEASE REMOVE YOUR SHOES OR WIPE YOUR FEET BEFORE ENTERING THE POOL DECK
· Children ages 4-14 are not allowed in the Adult Locker rooms even with a parent.

· You may use the CHILDREN’S ONLY locker rooms or one of the two disability locker rooms near the Spa.  THE CHILDREN’S LOCKER ROOMS ARE LOCKED WHEN POWER KIDS IS IN SESSION, THEREFORE, ENTRANCE TO THE POOL WILL BE FROM THE HALLWAY.
· No food on the pool deck.  Dropped food will attract ants and create a dirty pool environment.
· SHOWERING IS REQUIRED BEFORE ENTERING THE POOL; AN ON DECK SHOWER IS AVAILABLE. 

· ALL QUESTIONS CONCERNING SWIM LESSONS SHOULD BE DIRECTED TO THE AQUATIC CENTER OFFICE AT EXTENSION 44, or E-MAIL the Aquatics Director at pgillen@theworkoutclub.com. 

· Please call the Aquatics Director at extension 44 or 28 should there be any problems in a class that you feel you cannot discuss with the instructor.  We want your child’s swimming experience to be positive and fun!


WHAT TO BRING OR NOT TO BRING

· Goggles for levels 3 thru Jr. Swim.  Caps are strongly encouraged for levels 4 and up.  Nose clips and face masks that cover the nose are not allowed.  If no swim cap, please braid or pull back long hair even at the lower levels.  Levels 1-2 can use goggles on an as needed basis determined by the instructor
· Please leave all flotation devices, or other pool toys at home. 
· Babies must be in swim diapers.  Please change your baby’s diaper before entering the pool.


CANCELLATIONS, REFUNDS, WITHDRAWALS, ABSENCES

· Classes cancelled by the Workout Club and Wellness Center Aquatic Staff will be made-up or a credit certificate issued.  
· All cancellations follow school cancellations.  If school is cancelled, then swim lessons will be cancelled.  If morning swim lessons are cancelled, then afternoon and evening swim lessons will be cancelled. 
· If a rescheduled class is missed for any reason other than medical, no credit certificate will be issued.
· Under certain conditions, classes will be cancelled during inclement weather without a school cancellation.  If a storm is expected, one is in progress, or it is a Saturday or Sunday, please call ahead.  Instructors will make every effort to contact you prior to the start of class under these conditions.  PLEASE MAKE SURE WE HAVE AN ACCURATE CONTACT PHONE.
· SWIM LESSONS ARE NON-REFUNDABLE.   If a paid participant withdraws before the start of the session, only a credit certificate is issued for another swim session.  If a paid participant withdraws during a session or misses a class, a credit certificate will be issued only for medical reasons.    Missed classes by the participant for any reason other than medical, cannot receive a credit certificate.  In order to maintain the quality and integrity of our swim lesson classes, we do not offer any individual make-up classes due to cancellation on the part of the participant or participant’s family.

HOW IS YOUR CHILD DOING

· To discuss your child’s progress with the instructor, please wait until after the class or ask them to give you a call during the week if there is not time after class for you or the instructor, or contact the Aquatics Director at any time.
· Parents are welcome to wait on the bleachers located on the Main Pool deck or on the benches on the Therapy Pool deck during class time.  Encouragement for your child is certainly appreciated and most welcome, but please refrain from instructing them in swimming skills or approaching your child while in the pool during the class.    PARENTS MUST STAY ON THE BLEACHERS OR BENCHES, and should not sit on the pool deck near the pool or swim lesson.  If you see your child needs direction in how to behave while in the pool, we encourage you under these circumstances to speak to them while they are in the pool in order to keep them and the other children safe.
· Progress Reports are distributed at the end of the session, along with an Advancement Certificate
